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“Your Representative”
Personal Profile

Charlene Bieber
Connecticut Basement Systems

Certified Waterproofing Professional
System Design Specialist
www.mybasementguy.com/charlenebieber

Children - Amber

Hometown - Bridgeport, CT

Residence - Seymour, CT

Hobbies - Music, Photography, Outdoor &
Family Activities

. Scheduled appointment
Work Experience - PP

A core member of the Connecticut Basement Systems team, Charlene has been

involved with the company since its inception 20 years ago, being the younger sister

of the company's owner. She knows the business inside and out having worked in the
accounting, shipping, customer service, dealer support and new construction departments.
Charlene brings a focused, intelligent approach to each job with which she is involved and
is a true professional.

Last year the company needed an additional expert in the field and trained Charlene as a
System Design Specialist. She is a trusted and valued member of the Connecticut Basement
Systems team and upholds the standards of the company. Charlene has been thoroughly
trained and has earned the highly esteemed title "CERTIFIED Waterproofing Professional”
through the Basement Systems International Waterproofing Contractor Network.

Connecticut Basement Systems is the exclusive regional dealer and the model dealership
for the Basement Systems International Waterproofing Contractor Network, a group of
more than 300 of the world's best waterproofing contractors, who have exclusive access to
patented products, comprehensive training and support through the international company.

Charlene enjoys meeting with homeowners, educating them as to what is causing their
problem, and helping them solve their basement water problems, enabling them to get more
out of their homes. She has been a member of the International Moose Lodge since 1999
and has served on the board of the Women of the Moose, including the highest rank of
Senior Regent. Charlene is also an active supporter of numerous

charitable events not only in Connecticut but
internationally as well.
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